
Trusted and committed 
to delivering a safer 
environment

Established 1969



We are the established cleaning and 
ancillary facilities management business, 
formerly known as Consultant Services 
Group (CSG). Having started business back 
in 1969, we have over 50 years’ experience 
delivering successful cleaning and FM 
operations across a range of businesses. 

We invest in technology, people and  
LEAN management techniques to  
develop flexible solutions that deliver  
a safer environment and workplace  
for business, staff and visitors.

Our promise 

• To ensure that the client sits at the  
 centre of our approach, focused on  
 transparency and integrity, and that our  
 positive relationships make a difference 
 in our clients’ lives 
• To gain an intimate understanding of our  
 client’s strategy and requirements as  
 your trusted advisor
• To develop our teams, through the  
 Lita Academy, to achieve maximum  
 efficiency and create a positive working 
 environment that is fun and motivating
• To focus on the end user journey; 
 ensuring a safe environment for them  
 to operate in
• To work flexibly within our contract 
 framework, delivering best value and 
 operational excellence.

We realise efficiency while 
you realise your business 
potential 

The new world and the future  

• We focus on delivering an outstanding 
 services range that consistently meets 
 our client’s changing needs with a no  
 ‘one size fits all’ approach
• To hold accountability for all soft FM site  
 requirements as the trusted partner of 
 choice for our clients
• To fully embed LEAN management to 
 fulfill our staff’s abilities and potential, 
 provide them with ownership of their  
 roles and responsibilities, and not just 
 see them as ‘arms and legs’ but to  
 use what’s ‘above their shoulders’
• The Covid-19 pandemic has changed  
 the way the world works, and our  
 services are evolving quickly and  
 responsibly to meet urgent customer 
  needs. 

Our services will deliver an arresting 
and safer environment, enhancing your 
business and presenting the right vision 
to your stakeholders. 

We are the obvious choice for UK 
businesses when outsourcing cleaning 
and facilities management. We deliver  
a safer, cleaner environment and 
workplace, through investing in people, 
processes and technology.

For over 50 years we have been trusted  
to deliver revered cleaning and FM 
services to a wide range of clients and 
it is our commitment to excellence that 
continues to set us apart.

The first 
impression you 
have always 
wanted 

Our core values
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clients



 
Our cleaning 
service range     
“Walk smarter, don’t run faster…”

We work with clients and their 
stakeholders as a trusted adviser  
and tailor the services we provide  
to the precise needs of their business 
and operations. With this in mind, we 
offer three delivery regimes, each with 
a different service level and pricing 
framework:  

Keeping businesses 
working

 Light

• Particularly useful in manufacturing,  
 distribution, logistics, warehouse and  
 public sector environments

• Primary focus on delivering a safe  
 environment

• Designed to support tight budgets or  
 light touch environments 

• Focus on cleaners operating in  
 a highly productive manner. 

 Flex

• Provides the client with enhanced  
 control over the regime

• Ability to turn on and off areas in  
 line with site requirements and staff  
 dynamics

• Price and time allocation on a  
 room-by-room basis for absolute  
 commercial certainty 

• Multi-trained staff enabling rapid  
 service transition.

 Premium

• Designed for high-end, client-facing 
 environments

• Strategic, hands-on management  
 approach

• Customer focused with added  
 consideration to the client’s brand 

• Supported by high levels of innovation.

We offer bespoke and flexible solutions 
that befit our client’s environment.  
We focus on innovation and budgetary 
control and work together with our 
clients to support their business 
aspirations. Four key attributes underpin 
our approach to facilities management:  

1. Performance focused 
2. Regime challenging
3. True value for money
4. A partnership approach

Technology 
solutions 

We use sector leading technology 
solutions to underpin our service regime. 
Our framework is based on:

• KPI monitoring through ServiceTrac
• Time, attendance and rostering  
 through TimeGate
• Welfare support through Wagestream
• Finance and accounting through Xero
• Telemetry and movements through  
 Televend
• Payroll through Sage.

Our approach 
to LEAN 
management

The customer 
always comes  

first 

Remove 
obstacles 

Skills and 
mandate 

Team 
harmonisation 

Always do what is best 
for the customer and their 
stakeholders.

Remove all obstacles that 
prevent our teams from 
meeting and supporting 
our client’s goals.

Ensure that all employees 
have the relevant skill sets 
and knowledge to meet 
our client’s expectations.

We involve our teams in 
decisions that affect their 
work, and coach them 
to be excellent on a daily 
basis.



The Covid-19 pandemic has changed 
the way businesses operate and 
review their staffing position. Home 
and remote working may become the 
norm, with many property decisions 
being made to support staff and visitor 
requirements. Additionally, we know that 
spaces need to be safe and productive 
environments when they are in use, and 
it’s our commitment to ensure that is the 
case at all times.

Specialist  
services 

We support 
businesses to make 
their sites safer by 
offering a range 
of anti-viral hand 
sanitiser solutions  
and PPE. Delivering 
on a subscription 
basis, we manage 
all aspects of this 
solution to ensure 
maximum site safety. 
• Floor standing  
 units
• Counter top units
• Wall mounted units
• Hand sanitising  
 fluid
• Face masks 
• Gloves
• Aprons  

Hand sanitising 
& PPE solutions 

In addition to specialist anti-viral cleans, we have 
outstanding proficiency in delivering a range of ancillary 
facilities management services including: 

Additional facilities  
management services 

 Window cleaning

Our core anti-viral 
treatment range 
includes: 

Using Public Heath England guidance and 
our experience from over 15 years delivering 
fogging treatments, our approach ensures 
rapid disinfectant of all surfaces in an area, 
removing all viruses to 99.999%.

Specialist fogging 
treatment

Steam cleaning is the highly efficient 
manner of delivering an anti-viral clean 
to all surfaces contained within a building. 
Our trained cleaners utilise the latest in 
steam cleaning technology to clean and 
virucide all areas of site, with minimal 
residue from activities, meaning your site 
is fit for operating immediately after the 
clean is delivered.

Steam  
cleaning 

In line with our experienced deep cleaning 
methodology, our touch point cleaning 
regime has the benefits of using an anti-
viral chemical for all cleans along with 
skilled and trained staff who will ensure your 
site is cleaned to the highest standards.

Touch point  
cleaning  

 Washroom & hygiene  
 services Sparkle cleans

 Periodic floor cleaning  Car park maintenance Security

 Industrial cleans  Grounds maintenance  Pest control



Using the latest technologies and 
providing innovative solutions to 
customers is the driving force behind 
our business. Every day we advance 
our offer so you can be sure you are 
receiving the most up-to-date services 
and keep control on your budgets.  
Some of the measures we have put  
in place include: 

Flexibility  
Sitting at the core of our approach, we 
work with our clients to deliver the service 
standards that befit their site needs and 
meets the site users’ expectations and 
requirements meet.

Partners    
We work with sector leading partners 
including 2Pure Products and ICE to 
deliver best-in-class services, in a highly 
productive manner, to our client’s premises.

Centralised materials and chemical 
management    
We ensure that the correct dilution is 
applied, ensuring that our teams can 
deliver the correct standard of clean 
and that the integrity of your assets is 
continually retained.

Circular plastic economy  
Where feasible, we operate a circular 
plastic economy. This is made possible 
by working closely with our partners, 
whereby we return all used plastic bottles 
to them for cleaning and reuse as required.  
Additionally, we retain all spray bottles, 
clean and reuse them across all of our 
cleaning and FM operations.

Telemetry      
We utilise vehicle management systems to 
manage our vehicle movements, ensuring 
efficient operations combined with 
reducing emissions. All product deliveries 
are pre-routed and tracked, with the 
routes designed to minimise downtime 
and provide the basis for a highly efficient 
logistics operation. In doing so, we can 
effectively react to changes and support 
our teams with all that they need. 

Fully transparent management reporting      
Through the various systems we utilise 
across our business, including auditing, 
accounting, payroll and time and 
attendance, we deliver fully transparent 
management reporting to our clients.

Lita Group Facilities Management offers 
cleaning and facilities management 
services to a wide variety of businesses. 
We are a trusted advisor and our 
expertise is particularly suited to the 
following types of business: 

Delivering value  
for money

Helping businesses  
achieve more 

A high-end, customer focused 
approach to support our client’s 
brand and ethos.

Financial & professional 
services

Focus on the visitor and/or staff 
member’s journey across site with 
built-in operational flexibility to work 
to your site dynamics and volumes. 

Corporate offices 

A new, fresh and vibrant approach 
that guarantees cost certainty and 
flexes with changing student and 
staff dynamics.

Education 

Supporting our clients in their service 
charge agreements, enabling them 
to demonstrate true value for money.

Shopping centres 

Aligning our regime to the 
passengers’ expectations and the 
requirements of the environment 
being cleaned. 

Transport 

Presenting a safe environment 
that flexes around seasonal 
arrangements, a variety of working 
patterns and site requirements.

Manufacturing / 
distribution / logistics 

An innovative manner of delivering 
regular, planned and deep cleans to 
meet the occupier’s expectations and 
deliver value for money for our clients.

Accommodation



What our clients  
have to say

Mark Rankin 
Financial Director,  
Elddis Transport  

“We have worked with Lita Group Facilities Management 
since 2013 and have found them to be a highly proactive 
cleaning company dedicated to our needs. They deliver 
a high-class service at all times. Having originally started 
with Lita Group Facilities Management at one of our sites, 
they now service three in total. We rely on them to ensure 
that our site is presented clean at all times, delivering a 
great first impression for visitors and a safe space for our 
staff to operate in.”

Stevan Males 
Supply Chain Manager,  
Taylor Hobson    

“As a global technology business with over 220 people 
on a 127,000 square foot site, Lita Group Facilities 
Management has professionally managed our cleaning 
and environmental requirements. They have ensured 
that our facility is cleaned to the highest standard with 
a friendly but professional approach. Working to an 
agreed scope of works coupled with regular joint audits 
ensures that the highest standards are maintained. Staff 
recruitment is managed to meet the needs of the business 
whilst promoting good teamwork ethics. teamwork ethics. 
Staff are conscientious, flexible and self-managing. They 
have ensured that during times of holidays or sickness the 
relief team covers all key areas of the business to a high 
standard. The response to Covid-19 has been exemplary, 
responding and adapting quickly to ensure that new 
cleaning policies have been agreed and implemented 
while focusing on the safety of all staff.”

Vanessa Darcy
The Very Group  
(TVG)   

“I have worked with many housekeeping suppliers, 
some bigger, some smaller than Lita Group Facilities 
Management and none hold a torch to them. The 
value for money allows you to achieve standards and 
performance above and beyond the contract value. 
Nothing is too much trouble for them, they live and breath 
service and all the team aspires to deliver above and 
beyond. Lita Group Facilities Management allow me to 
deliver excellence alongside a driven and ambitious team 
who genuinely invest in us. We consider them part of TVG 
team, they just have a different name on their payslips. 
The team that serve the tender process never disappear 
and the transition to the delivery team is seamless.

Working with Lita Group Facilities Management we aim 
to innovate, and they have been investing heavily with us 
to drive the housekeeping industry forward, this proves 
invaluable in our way forward.

We have enjoyed a fantastic working relationship for over 
10 years now, and their service delivery, continued cost 
savings and improved ways of working plus continued 
strive for excellence is the reason that we have chosen  
to remain with them.”

Adam Booker
Headmaster,  
Applefields School 

“Since being appointed as head at Applefields I have 
had the privilege of working with Lita Group Facilities 
Management. Our school is a special place and our 
cleaning team are really part of us too! The service we 
receive is intuitive, empathetic and most importantly 
effective – they do what they say they will do and do  
it well.”



To find out more about our cleaning  
and facilities management services or to 
book an appointment, please contact the  
Lita Group Facilities Management team. 

 
Get in touch 

Nick Rastelli   
Sales & Commercial Director

M: 07843 231060 
E: nick.rastelli@litagroup.co.uk 

Danny Peat  
General Manager  

M: 07876 897211 
E: danny.peat@litagroupfm.co.uk


